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ABSTRACT „ 
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stressful experierice, ways in which excessive stress may be avoided 
or reduced, arid some major character istics or conditions of human 
services^ jobs that may become stressors . Thefoiiowing topics are 
covered in the individual sections^ stress and quality of life; the 
stressor; ways dfavbidirig or reducing excessi vestress 
( identif icatipri of potential stressors in the workenvirqnment , 
realization of their impact, and ways in which demands^constraints, 
and opportunities cari contribute to stress ); andcharacteristics or 
conditions of human services jobs as potential stressors (role, role 
conflict^ role ambiguity , quantitative and qualitative role overload, 
role underload arid uriderut ilizat ion , and role significance). A list 
of suggested resources is appended. (MN) 
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The amount of time we spend at work and the 
importance we attach to our work robe show that work is 
central in the lives of mosi gr us. 

Work has the potential for providing us with 
financial and psychological satisfaction, a sense of 

SELF-WORTH AND WELL-BEING. IT CAN EVEN BE CHALLENGING 
AND EXCITING. HOWEVER* WORK CAN ALSO BE AGGRAVATING, 
BORING, FRUSTRATING AND EVEN HARMFUL TO OUR HEALTH. In 
FACT, STRESS AT WORK IS SO COMMON THAT WE TEND TO ACCEPT 
IT AS AN UNAVOIDABLE PART OF WORKING LIFE. It IS ALSO A 
FACT THAT MORE THAN EVER BEFORE, TODAY'S MEN AND WOMEN 
EXPECT SATISFACTION AND FULFILLMENT FROM THEIR WORK AND 
NO LONGER VIEW WORK IN ECONOMIC TERMS ONLY. 

A MAdOR GOAL OF LIFE AND WORK IN OUR SOCIETY TODAY 
IS TO ACHIEVE, MAINTAIN AND ENHANCE OUR PHYSICAL AND 
MENTAL HEALTH AND THE QUALITY OF OUR LIVES. To ACHIEVE 
THIS GOAL WE NEED TO UNDERSTAND AND LEARN HOW TO PREVENT 
EXCESSIVE LEVELS OF STRESS AND HOW TO MANAGE STRESSFUL 

SITUATIONS. Stress can occur in any area of our lives. 
Since work is so important to most of us, the 

PRESENT MODULE WILL DEAL MOSTLY WITH WQRK Mfit^S AND 
QUALIIY OF WSRK ti££. As WE SHALL SEE LATER.. THE 
EXPERIENCE OF STRESS IS A HIGHLY INDIVIDUAL MATTER. 

Therefore, the purpose of this module is to provide you 

WITH SOME BASIC CONCEPTS, PRINCIPLES AND GUIDELINES 
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WHICH YQU BAN THEN APPLY TO YOUR OWfvl PARTIGUbAR 
CIRGUMSTANCEi 
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GENERAL OBJECTIVES 

Upon coMPtETioN or this module, you will be able to 
describe: 

(1) THE IMPORTANeE OF THE CONCEPTS OF STRESS AND QUALITY 
OF L.IFE TO OUR EXPERIENCE AT WORK. 

(2) THE CONCEPT OF STRESSOR AND HOW WORK CONDITIONS 
COULD PRODUCE A STRESSFUL EXPERIENCE. 

(3) WAYS IN WHICH YOU MAY POTENTIALLY AVOID OR 
REDUCE EXCESSIVE STRESS. 

(4) SOME Major characteristics or conditions of jobs 

MHICH MAY become STRESSORS, IN T HE WORK 
ENVIRONMENT OF HUMAN SERVICE WORKERS. 



The FQbbQWING SECtldN WILL PRESENT TO Y0U TRE 
IMPORTANGE OF TWO CONCEPTS TO OUR EXPERIENCE AT WORK* 

STRESS AND QUALITY OF LIPl 
Upon eoMPtETiON or this section, you will be able to 

DESCRIBE THE IMPORTANCE OF THE CONCEPTS OF STRESS AND 

Quality of Life to our experience at work. 

S tress Am Quality ^f Life 
The concepts of Stress and Quality of Life are 
necessary to our understanding of how We feel about our 
work, and how work affects our. lives in general and our 

WORK performance IN PARTICULAR. 

(1) Stress is a complex process involving stressful 

EVENTS or GOIMDITiONS THAT PRODUCE A PSYCHOLOGICAL OR 

physical reaction in the individual that is usually 
unpleasant and sometimes results in symptoms of 
emotional or physiological disability. The stress 
process may be elicited when the following two 

CONDITIONS occur: (i) WE PERCEIVE DISCREPANCIES BtlTWEE'v] 
MMAMl PLACED ON US AND OUR ASSESSMENT OF OUR OWN 
MPASlkLXifl TO SUCCESSFULLY MEET THOSE DEMANDS, AND 
(ll) WHEN THE CONSEQUENCES OF SUCH DISCREPANCIES ARE 
UNCERTAIN AND IMPORTANT TO OUR PHYSICAL AND/OR 
PSYCHOLOGICAL WELL-BEING. 
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(2) QMLIIY QL Lifl IS ANOTHER FREQUENTtY USED 

TERM. It refers to an overall pergeption, by an 
individual or a group, of happiness and satisfaction. 
This perception consists of physical, mental and social 
well-being. 

The two concepts defined above are iieMiMslx 
opposite, suggesting that the higher the stress levels 

THE poorer is THE QUALITY OF LIFE AND AS THE STRESS 
LEVELS DECREASE THE QUALITY OF LIFE IMPROVES. ACTUALLY 
THE RELATIONSHIP BETWEEN STRESS AND QUALITY OF LIFE IS 
MORE COMPLEX AND FOthOWS A CURVED FUCTION AS ILLUSTRATED 
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IN Figure 1. 



Figure 1. 




The graph in Figure 1 shows that stress at mild to 
moderate levets goes hand in hand with quatlty of life. 

At THESE LEVELS STRESS CAN BE THE "SPieE OF LIFE" 

(eustress), the energizer and mobilizer of our 

PRODUeTlVE ENERGIES. It IS AT THE EXTREME LEVELS - BOTH 
VERY HIGH AND VERY LOW - THAT STRESS CAN BE DEBILITATING 
(weakening) and QUALITY OF LIFE DETERIORATES 
GdNSlDERABLY. 
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The following section will present the concept of 
stressor ana explain how work conditions could produce a 
stressful experience. 

THE STRESSOR 

Upon completion of this section, you win be able to 
describe the concept of stressor and how work conditions 
could produce a stressful experience. 

The stressor 

Any condition or event that produces the experience 
of stress is cal led stiissor. How can we determi ne i f a 
specific stressor will produce physical or psychological 
symptoms of disease? We need to look at the following 
three components: 

1. The physical, social Or psychological 
environment or setting . Any work setting may be viewed 
as threatening, neutral or supportive. 

2. The vulnerability of the individual to specific 
stressors. Vulnerability depends on the more-or-iess 
permanent personality make up of the individual, on the 
one hand, and on the day-to-day shifts and changes in 
mood, expectations and sense of well-being and comfort, 
on the other. A person may be irritable, optimistic or 
confident by general disposition. However, on any 
particular day, one may be more or less irritable, 
optimistic or confident than usual for him or for her* 



3. For any specific stressor to prqbuce symptoms 

if NEED BE EXTREMELY POWER FUb OR OCCUR WHEN BOTH ( 1 ) THE 
iNDIVIDUAL IS VUbNERABbE AND (2) THE SETTING IS 
THREATENING OR HARMFUbs Abb STRESSORS INVObVE CHANGE Ifsl 
SOME WAY. In an ORGANIZATION CHANGES OFTEN OCCUR IN THE 
TASKS PERFORMED, IN THE USE OF Cdi.-ORTABbE ROUTINES OR 
IN one's SUPERVISORS. SOMETIMES THE SAME ObD 
SUPERVISOR OR THE FAMlblAR ROUTINE, UNCHANGED IN 
THEMSEbVES, CAN PRODUCE STRESS SYMPTOMS WHEN THE 
VUbNERABIblTY OF THE INDIVIDUAb SHARPLY INCREASES DUE TO 
A NdNWdRK EVENT. 

It appears from the above that an INDIVIDUAb CAN 
HANDbE A HARMFUb STRESSOR IF THE ENVIRONMENT ia SEEN M 

M£ IF HIS OR HER vjitN^MMkill 11 tSw. We 

NEED TO REMEMBER THAT OUR VUbNERABIblTY TO STRESS 
REACTIONS IS ADDITIVE OVER TIME AND THAT STRESSORS IN 
OU^^ blVES OUTSIDE THE WORKPbACE CAN ADD UP TO REDUCE OUR 



RESISTANCE TO COMMON STRESSORS IN THE WORKPbACE AND VICE 
VERSA. 
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When a person experiences diffigulties in her or 
his personal life, such as an illness of a member of 
the family, divorce or separation, or taking out a heavy 
mortgage, the overall vulnerability of the person can 
sharply increase and render seemingly harmless events, 
such as a mild complaint from a client, a harsh look 
from a supervisor----extremely stressful. in the same 
way, stressful experiences at work can make a typically 
mild person lash out at his family members for no 
apparent reason. it is like the straw that breaks the 
camel's back. 



The following section will preseixjt ways in which 
you may avoid or reduce excessive stress. 

AVOIDING QR REDUGiNS EXGESSlVE STRESS 

Upon completion of this section, you will be able to 
describe ways in which you may potentially avoid or 
reduce excessive stress. 

Avoiding qr Reducing Excessive Str€^ 
High levels of stress are harmful. In order to 

AVOID OR reduce THE HARMFUL EFFECTS OF UNCONTROLLED 
STRESS WE NEED TO: ^ 

(1) PREVENT EXCESSIVE STRESS FROM OCCURRING AND/OR 

(2) MANAGE STRESS ONCE IT HAS OCCURRED. 

The FIRST STEP IN ATTEMPTING TO PREVENT OR CONTROL 
STRESS INVOLVES THE IDENTIFICATION OF THE SPECIFIC, 
POTENTIALLY HARMFUL STRESSORS IN YOUR WORK ENVIRONMENT 
AND BECOMING AWARE OF THEIR IMPACT ON YOU. THIS 
INVOLVES THE CAREFUL EXAMINATION OF (a) OME'S WORK 
ENVIRONMENT AND (B) THE AVAILABLE RESOURCES OF THE 
PERSON TO DEAL WITH THE STRESS. 

The ^£MM iT£P INVOLVES THE EMPLOYMENT OF 
STRATEGIES FOR STRESS MANAGEMENT. ThIS IS BEYOND THE 
SCOPE OF THE PRESENT MODULE. 
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iMNHmM ,PoTEW^AL Stressors in tElL Work Environment 
MR bEGQMiNG Aware their riiFACT m You^ 

We said earlier that stress reactions can occur in 
response to a wide variety of environmental conditions. 

In MOST CASES THE ST RE SS Fb 1_N ES S IS NOT SO MUCH IN THE 
EVENT GR OBJECT ITSELF BUT RATHER IN THE ££Mi£M££ 
ilii£££iAiNll OF THE SITUATION WHICH COULD PRODUCE 

IMPORTANT OUTCOMES FOR THE INDIVIDUAL. 

Demanps am Gonstraint?^ Qm Con tribute m Stress. 
Demands and constraints, particularly in changing 
eircumstances, make it more difficult for workers to do 

WHAT THEY WANT TO DO OR WHAT THEY ARE EXPECTED TO DO. 
As THE DEMANDS AND CONSTRAINTS ON THE WORKER INCREASE, 
THE UNCERTAINTY ABOUT WHAT CONSTITUTES APPROPRIATE 
BEHAVIOR IN THE ORGANIZATION ALSO INCREASES, AND 



CONSEQUENTLY MAY PRODUCE STRESS. 




• OppoRTum^fls Also Con tribute jo Stress. 

We tend to BEbiEVE THAT ONLY HARSH CONDITIONS AND 
THREATS TO OUR PHYSieAb AND PSYCH0b06 I CAL WEbb-BEING CAN 
PRODUCE STRESS. GONTRARY TO THIS BEblEF, ATTRACTIVE 
OPPORTUNITIES FOR PROMOTION, ADVANCEMENT AND A BETTER 
JOB CAN AbSO RESUbT IN STRESS AS bON3 AS THEY CREATE 
CHANGE AND UNCERTAINTY AND HAVE POTENTlAbbY IMPORTANT 
OUTCOMES FOR OUR WORK AND NON-WORK blVES. A BETTER dOB 
OPPORTUNITY, FOR EXAMPbE, PROMISES A SALARY INCREASE BUT 
AbSG UNCERTAINTY ABOUT OUR ABIblTY TO HANDLE THE NEW 
RESPdNSIBIblTIES, ADJUSTMENT TO NEW CObbEAGUES, BOSSES 
AND CblENTS; IT MAY INVObVE A CHANGE IN THE SOClAb 
STATUS OF THE FAMIbY AND IN DECISIONS ON HOW TO SPEND 
THE ADDltlONAb INCOME. ThUS IT SEEMS THAT ATTRACTIVE 
JOB OPPORTUNITIES MAY CARRY WITH THEM NEW RISKS AND 
UNCERTAINTY, WHICH COUbD RESUbT IN STRESS. 
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This section will presemt some MAdOR 



eHAR/^CTERISTICS OR CONDITIONS OF JOBS WHICH MAY BECOME 
STRESSORS, IN THE WORK ENVIRONMENT OF HUMAN SERVICE 
WORKERS i 



Upon completion of tris section, you will be able to 
describe some major characteristics or conditions of 

JOBS WHICH MAYBECOME STRESSORS, IN THE WORK ENVIRONMENT 
OF HUMAN SERVICE WORKERS. 



Before we look at some of these major 
characteristics or conditions of jobs, we need to 

INTRODUCE THE CONCEPT OF "rOLE". 

A SSkE IS DEFINED AS A SET OF EXPECTATIONS ABOUT 
THE BEHAVIOUR OF AN INDIVIDUAL OCCUPYING A CERTAIN 

POSITION. These expectations are normally communicated 

TO THE individual BY THE PEOPLE WITH WHOM HE OR SHE 
USUALLY INTERACTS IN THAT ROLE, INCLUDING ONE'S OWN 
EXPECTATIONS. EXPECTATIONS ABOUT THE BEHAVIOUR OF A 
CAREGIVER IN A NURSING HOME, FOR EXAMPLE, MAY COME FROM 
THE DIRECTOR, SUPERVISORS, PATIENTS AND THEIR FAMILIES, 
CO-WORKERS, THE GENERAL PUBLIC, AND THE CAREGIVER 

HERSELF. 




■ GQNDITIQNS GF 
ESSQRS 



Role 
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Role Conflict ^ 

SSkE£M£LlQl IS EXPERIENCED BY A WORKER WHEivl HE OR 
SHE PEReElVES CdNFLI CT ING EXPECTATIONS ABOUT HOW HE OR 
SHE IS TO PERFORM IN THAT ROLE. A VERY CARING BUT 
INEXPERIENCED WORKER MAY RESPOND PRIMARILY TO THE 
EXPECTATIONS OF HER OLDER ADULT PATIENTS AND THEIR 
FAMILIES, ATTEMPTING TO MAXIMIZE THEIR COMFGRT AND 
REDUCE THEIR LONELINESS. ThIS MAY INVOLVE WORKING 
OVERTIME WITHOUT ADDITIONAL PAY AND OCCASIONALLY 
NEGLECTING ROUTINE ADMINISTRATIVE DUTIES. f H I S 
BEHAVIOUR WILL LIKELY ANTAGONIZE THE CO-WORKERS TO THE 
EXTENT THAT IT IS IN CQNFLIC- WITH THE ESTABLISHED NORM. 
The DIRECTOR MAY BE PLEASED WITH THE WORKER'S DEVOTION 
TO HER OR HIS PATIENTS BEYOND THE CALL OF DUTY BUT WOULD 
REPRIMAND THE WORKER FOR NEGLECTING ROUTINE TASKS, lU 
ADDITION, THE DEMANDS OF THIS WORKER'S ROLE, AS SHE 
PERCIEVES IT, MAY CONFLIOT WITH OTHER ROLES SHE HOLDS IN 

her non-work life, such as being a devoted wife and 
mother, and a daughter of older adult parents herself. 
The totality of the conflicting demands on this 

HYPOTHETICAL WORKER COULD RESULT IN PHYSICAL AND 
EMOTIONAL EXHAUSTION, GUILT, ANGER, AND HELPLESSNESS. 
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SQt£ AMBisiJTTy 
ESkE MMMIIY IS DEFINED AS UNCERTAINTY ABOUT HOW 
ONE IS TQ PERFORM A ROLE. ThIS UNCERTAINTY RESULTS FROM 
UNCLEAR OR INSUFFICIENT INFORMATION ABOUT THE 
APPROPRIATE ROLE BEHAVIOUR. FOR EXAMPLE, IT MAY MAY NOT 
BE CLEAR TO THE CAREGIVER HOW MUCH PERSONAL INVOLVEMENT 
HE OR SHE SHOULD HAVE WITH HIS OLDER ADULT CLIENTS* 
PARTICULARLY WITH THE TERMINALLY ILL. ThIS COULD LEAD 
TO INCREASED TENSION, SELF-DOUBT AND GUILT. 

Quant I4-ATTVF Rowe Overload . 
This means that the worker is expected to bo more 

THAN what time ALLOWS. If MEANS THAT THE DEMANDS OF THE 

IS 21 



R0bE EXGEED AVAILABLE TIME OR THAT THEY INTERFERE WITH 
THE TIME REQUIRED TO FILL THE OTHER RCDLES OF THE WORKER, 

such as family roles. 

Qualitative Rgl^ Ovs^^ad 
This means that the demands of the role exgeed the 
training and compe te nc i e s 0 f the worker. counselling 

The FAMILY OF A TERM I NALLY- 1 LL PATIENT OR WORKING WITH A 
RELUCTANT PATIENT WITHOUT APPROPRIATE TRAINING AND 
PROFESSIONAL SUPPORT MAY EXCEED THE GAPABILITlES OF THE 
INEXPERIENCED CAREGIVER. 

E2kE Underload ms. Underutilizattdn . 
This can occur under work conditions of monotony 

AND boredom* that IS, WHEN WORKERS HAVE TOO LITTLE TO 
DO, VERY LITTLE CHALLENGE TO THEIR ABILITIES OR WHEN 
THEY USE ONLY ONE SKILL, AS IN THE CASE OF ASSEMBLY LINE 
WORKERS. : 



RetE UNDERLOAD AND UNDERUT I L I ZAT I ON ARE LESS LIKELY TO 
OCCUR IN THE WORK CONTEXT OF CAREGIVERS. HUMAN 3EIN6S 
ARE COMPLEX ORGANISMS AND ANY V/ORK ROLE WHICH INVOLVES 
INTERACTION WITH OTHER PEOPLE WILL HAVE VARIETY AND 
CHANGE ALMOST BUILT IN TO IT. An EXCEPTION TO THE ABOVE 
COULD OCCUR, WHEN THE CAREGIVER, PERHAPS AS A RESULT OF 
EXCESSIVE STRESS, WILL BEGIN TO VIEW HIS OLDER ADULT 
CLIENTS AS OBJECTS AND TREAT THEM IN A HIGHLY ROUTlNlZED 
AND IMPERSONAL MANNER," OR WHEN THE WORKER HAS A 
PREFERENCE TO WORK WITH OBJECTS AND THiNGfS RATHER THAN 
WITH PEOPLE. In THAT CASE, EVEN A MODERATE LEVEL OF 

interpersonal contacts may be experienced as excessive. 
Stress resulting from role underut il izat ion is more 
likely to occur in your cl lents/patients who may feel 

UNWANTED* "KICKED OUT", AND USELESS WITH LITTLE TO DO, 

following years of active involvement with their 
families* careers and the community. 

Working with the older adult population presents a 

SPECIAL CHALLENGE TO CAREGIVERS. ThEY ASSUME 
practically total RESPONSIBILITY FOR THE LIVES OF THEIR 
INCREASINGLY MORE DEPENDENT CLIENTS. HOWEVER DEDICATED 
THEIR CAREGIVIN6 IS, THEY CANNOT EXPECT THEIR 
CLIENTS/PATIENTS TO IMPROVE. THEREFORE, CAREGIVERS NEED 
TO COME TO TERMS WITH THE REALITY THAT REGARDLESS OF THE 
EXTENT OF THEIR DEDICATION AND CARE> MANY OF THEIR 
CLIENTS MAY NOT IMPROVE AND SOME MAY EVEN DIE. 
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Garegivers should foeus dh the Improved quality of life 
Of their clients and avoid unrealistic expectations 
which could lead to disappointment. 



The importance of the role in the eyes of the 
worker and the general public could influence the level 
of stress experienced on the Job. If you value the care 
you give older adults and see your work as a calling 
you are more likely to withstand the stressfuiness of 
the Job* than someone who views his work as Just a job 
to make a living. In a society which places a high 
value on old age and honours the wisdom of the aged, 
caregiving to older adults is much more rewarding to the 
self-respect, of the worker and thus, less stressful 
than in our own society where attitudes toward the older 
adult population are ambivalent at best. 
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SUMMATION 

This module examinecl some majer eonditidhs in the 
work environment of human service workers which have 
the potential of tDeeoming stressors----capabl e of 
producing stress in you. To Ejeeome aware of your work 
stress you need to examine each of these conditions in 
your particular work setting. What is the degree of 
threat or harm to you that you see in each of these 
conditions, at the present time? what are the resources 
available to you to deal with the potential threat? If 
yeu are genuinely interested in being a caregiver to the 

elder adult population you have already an important 

.resource. Do you have support systems-- --at work and 
outside work? What is the quality of 1:he3e support 
systems? Caregivers in particular need to develop 
support systems within the work environment and in their 
private lives. They are constantly called upon to give 
of themselves and, therefore, they need to develop and 
maintain opportunities for themselves to be comforted, 
encouraged, and to recharge their energies. Do you have 
regular opportunities to relax, use up physical energy 
in a preferred way? Are you on a balanced diet? What 
are your self-defeating ways of combating stress (e.g. 
smoking, alcohol, drugs, self -blame ). Examine these 
carefully and consider some alternative, more effective 
ways to deal with your stress that are right for you* 

fx 
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Does your job require particular skills and/or knowledge 

WHICH YOU ARE LACKING? SeEK OUT NEW IfviFORMAHQN, TAKE A 
COURSE TO UPDATE YOUR KNOWLEDGE, PARTICIPATE IN A 
PERSONAL GROWTH GROUP IN YOUR COMMUNITY. In DOING ALL 
OR SOME OF THESE ACTIVITIES YOU AIM AT REDUCING THE 
STRESSFULNESS OF YOUR WORK BY INCREASING YOUR PERSONAL 
RESOURCEFULNESS. (REREAD PAGE #3 OF THIS MODULE) 
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APPENDIX 




Select s Readings 



Lerner^ P. HiCHAEL. (1980)^ "SiRESS At The Work Place : The 
Approach of the Institute for Labor and Mental Health," 
Catalyst . No. 8, 1980. 

Levy zS . Barby and^Wegmanj H. ^David . z ( 1983). Qccopatiqnal 

-iEAbTH-.REGOGNIZINig and PREVENTING J ORI^-RE bAT^ D IS E AS E- 

_ittle. Brown and Gomp any* Boston/Toronto. 

NEIDHARDTr Ei dOSEPH. ET . Ab ( 1 982 ) . I NTRBBldCT I ON TO STRESS 
AND STRESS MANAGEMENT . WESTERN GeNTER HEALTH oROUP , A 
DIVISION OF :THE WESTERN GeNTER FOR PREVENTIVE AND 

Behavioral Medicine, Vancouver, B.G. 

Schwartz, E. Gary. (1980). "Stress Management in Occupational 
Settings," Public Health Reports . March-April, Vol. 95, 
No. 2 



Additional Resources 

Place: National Film Board of Canada 
245 Main St. 

Winnipeg, Manitoba, R3C 1A7 



Stress 

Dr. Hans SelyIe's RESEARCH and writings on the subject of 
stress are world-renowned. In this early documentary study^ 
filmed IN 1956, he IS interviewed in^ his laboratori£S at the 
Universiie DE Montreal where he explains his discoveries. 

Stress* THE GENE^RAL STRAIN ON THE B^ODY CAUSEIJY DISEASE^ 
INJURE OR i^TAL RRESSURE, IS EXPLAINED AND WE: AREz SHOWN SOM E 
OF -TRE EXPERI MEliTS zTflAT L ED Dy^. SeLiYJ: TO ftLS £) J SC0V ER Y. :A 
FRENCB-tANGUAGE VERSION, SeLYE ET LE STRESS* IS ALSO 
AVAILABLE. 



10 minutes: 17 seconds b&w 106B 0156 013 NFS 
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^ ELDERLY SERVICE WORKERS' TRAINING PROdECf (ESWJP) 

TITLES OF THE TRAINING PROdEGT'S MBDULES 

Block As Basle Knowlesige ef Aging Process 

Ail Program Planning for Older Adults ** 

A; 2 Stereotypes of Aging 

A; 3 Human Development Aspects of Aging 

A; 4 Social Aspects of Aging ** 

A. 5 Physiological Aspects of Aging 

A. 6 Death and Bereavement _ 

A. 7 Psychological Aspects^of Aging 

A. 8 Confusion and the Older Adult 

A. 9 Nutrition and the Older Adult 

A. 10 Listening and the Older Adult 

Block B: Cultural Gerontology 

B.I Ukrainian Culture B.2 German Culture 

°'\'^OmmnXcMlQR and Adjustment « B.2.1 Communication and Adjustment * 
B.I. 2 Communication and Adjustment * 

.3 French Culture * : 8.4 Native Culture * 

.3.1 Communication and Adjustment * 8*4; t Communieatidh and Adjustment * 

B;4.2 communieatidh and Adjustment * 

Block Work Environment 

Gil work Envirdhmeht I * 

Resource Haterlals: 

Handdddk of Selected Case Studies 
User's Guide 
ESWTP Authoring System 
ESWTP Final Report 



Please Note: 

ALL TOULES ARE AVAILABLE IN THE PRINT FOMAT. ^JHE CODE 
FOR IDENTIFYING OTHER FORMATS IS LISTED BELOW. 



Code / Form at 



/ Cgmputer-Assisted Instruction (GAU Courseware 
/ Interactive Video {Tape)/C0mputer-Ass1sted Television Courseware 
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